
Mobile health

Digital (hard- en software) 
applications (and devices) that 

make it possible for the patient, his 
environment and care providers to 

collect, consult and interpret 
information 24/24 7/7 regarding his 

health and wellbeing.



We have a plan ...



Europe : “EU Member states should … “

• Develop strategy
• Develop policies
• Evaluate telehealth services 
• Address funding and reimbursement

• Address quality, safety, reliability of mobile devices and software
• Address issues on data ownership, privacy
• Address liability, informed consent

• Promote use of mHealth



AP19 Timeline
2016 Q1                    2016 Q2 2016 Q3 2016 Q4                   2017 Q1                  2017 Q2                …

Legal framework

Call PilotProcess EvalUse cases

Law

Focus / Scope / Stakeholders / Experts

Mobile authentication Mobile EPR

Mobile PHR

Selection



mHealth



Scope

RFI Suppliers

Baseline

Call for projects

1st Selection

Pitches

2nd Selection

Confirm

Negociation

Contract Art 56 + Projectplan

Pilot

Evaluation 
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Tele
Health

Tele
Consult

Tele
Care

Mobile 
Health

Outside Care
System

Wellness Quantified 
Self

Inside Care
System

Self 
Management

Apps Wearables

Supervised

Prevention
Tele

Monitoring
Apps Wearables

Mobile 
authentication

Mobile EHR 
for professionals

Mobile PHR 
for citizens

Red = Short term, Orange = Medium term, Blue = Out of scope roadmap 2015-2018 

AP19 Mobile Health : Scope
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Use Case
Tele

Consult
Self 

management
Tele

monitoring
Apps Wearables

Mobile 
EHR

Stroke

Cardio

GGZ

Diabetes

Chronic Pain

Varia

Use Cases

Project X



Scope

RFI Suppliers

Baseline

Call for projects

1st Selection

Pitches

2nd Selection

Confirm

Negociation

Contract Art 56 + Projectplan

Pilot

Evaluation 
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AP19 Results baseline

Stroke, 32

Cardio, 58

Diab, 51
GGZ, 27

ChronPain, 34

TeleConsult, 12

Varia, 43

Distribution Use Cases
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AP19 Results baseline

36%

60%

4%

Interfaces

Gekoppeld Geen koppelingen Onbekend

39%

53%

8%

eHealth services

Uses eHealth services No eHealth services Onbekend
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AP19 Results baseline

57%29%

14%

Evidence (claimed)

Evidence Based volgens leverancier

Niet Evidence based

Onbekend

33%

62%

5%

Certification

Gecertifieerd Niet gecertifieerd Onbekend
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AP19 Results baseline

75%

19%

6%

Result in EPR

In dossier Niet in dossier Onbekend

53%42%

5%

Prescribed

Voorgeschreven door arts Niet voorgeschreven Onbekend
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AP19 Resultaten vragenlijst

14%

79%

7%

Reimbursement?

Ergens in Europa terugbetaald Nergens Onbekend

27%

23%
34%

15%

1%

Primary user

Zorgverstrekker op Afstand Zorgverstrekker bij Patient

Patiënt zelf Mantelzorger

Andere



Scope

RFI Suppliers

Baseline

Call for projects

1st Selection

Pitches

2nd Selection

Confirm

Negociation

Contract Art 56 + Projectplan

Pilot

Evaluation 
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Evaluation criteria 
• Privacy 
• Security 

• Authentication
• Semantic interoperability

• Interfaces
• Regulation Medical devices 
• (Scientific) Evidence

• Levels of evidence
• Financial model
• Budget
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Call for projects 

Stroke, 12

Cardio, 34

Diabetes, 29

GGZ, 14

CP, 9

Teleconsult, 4

Autre, 23

1st round

• 98 valid projects

• Written evaluation by
• RIZIV/INAMI
• FOD
• FAGG/AFMPS
• eHealth Platform



Scope

RFI Suppliers

Baseline

Call for projects

1st Selection

Pitches

2nd Selection

Confirm

Negociation

Contract Art 56 + Projectplan

Pilot

Evaluation 
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AP19 Pitches 

Stroke, 4

Cardio, 17

Diabetes, 6

GGZ, 3

CP, 4

Teleconsult, 1

Other, 6

Pitches

• 36 projects

• Presentation
• Oral evaluation by

• RIZIV/INAMI
• FOD
• FAGG/AFMPS
• eHealth Platform
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AP19 Next steps 
• Decision on projects
• Negociations : Criteria / Budget
• Contracts + Project plan + Budget
• Start projects (6 months)
• Follow-up
• Evaluation

• Legal framework
• Validation methodology
• Economics




